Evvnt Ticketing - Mobile Box Office App

App Logins:

Create users in your ticketing
account to grant access to the
mobile box office app.

Scan here to
download the Evvnt
Mobile Box Office
app from the iOS App
Store.

exunt

Password

Email

Scan here to watch
four short videos to
learn the basics of
using the Evvnt
Mobile Box Office

Forgot your password?
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Scanning Tickets

Event

Section

Scan type

Box office

Scan ticket

Scan settings

Bang On! Toronto Taiko Concert... >

All sections >

Check in guest >

e [ *
Ji, =

Scan ticket Orders Settings

Click “Scan ticket” to open the

%

[§‘>

scanning section. You must allow
permission to use the camera for
scanning tickets.

< Scan ticket Clear

Select event

Search

SAT, SEP 31 7:30PM

Bang On! Toronto Taiko Concert Featuring Capt...

SAT, SEP 31 7:30 PM

Bang On! Toronto Taiko Concert Featuring Capt...

SAT, SEP 31 7:30 PM

Bang On! Toronto Taiko Concert Featuring Capt...

SAT, SEP 31 7:30PM

Bang On! Toronto Taiko Concert Featuring Capt...

SAT, SEP 31 7:30 PM

Bang On! Toronto Taiko Concert Featuring Capt...

“I have my tickets”

Successful Scan

SAT, SEP 31 7:30 PM
Bang On! Toronto Taiko C < Scan ticket

SAT, SEP 31 7:30 PM
Bang On! Toronto Taiko C

SAT, SEP 31 7:30 PM
Bang On! Toronto Taiko C: @ Mezzanine

SAT,SEP 31 7:30 PM () Balcony

Select section

Q General admission

O Back stage access

Cancel

Scan ticket

Q General admission

. |

(Optional) Adjust the
scan settings to
restrict scanning to
just one event or one
specific ticket type.

A successful scan will show a
green message with an option to
view the order.

Speed up scanning by using
“View Order” and find the
tickets to check-in multiple
tickets with some quick touches.
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Scanning Tickets, continued...

Successful Scan

Scan ticket

@& General admission

Scan settings
Event Allevents >

Scan type Check in guest >

— y
= W = &
Box office

A green message confirms the

ticket was checked in and
scanning will pause.

Click “View Order” to quickly
see the order and view other
tickets. You can then tap to
check in those tickets quickly.

Already Scanned In

Scan ticket

o

Guest already checked in

Continue scanning

{ View order }

Scan settings
Event Allevents >

Scan type Check in guest >

. R
= o &
Box office

sssssssssssssssssssssssss

If you scan the same ticket
twice, you will get this
message. This happens if you
hover too long over a ticket
that was just scanned.

Click “View Order” to review
other tickets on the order, or
click “Continue Scanning”.

“I have my tickets”

Invalid Ticket

Scan ticket

0

Invaild ticket
This ticket is for another event.

Continue scanning

{ View order

Scan settings

Event Bang On! Toronto Taiko Concert... >

Section All sections >

Scan type Check in guest >

Are you scanning for the
correct event?

The customer may be
showing the wrong
tickets. You can also
search for an order by
name to find the correct
tickets.
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Searching Orders

Orders

Search

John Smith
Bang On! Toronto Taiko Concert 123456 >

Bang On! Toronto Taiko Concert 123456 >
4 General Admission

John Smith
Bang On! Toronto Taiko Concert 123456 >
4 General Admission

John Smith
Bang On! Toronto Taiko Concert 123456 >
4 General Admission

John Smith
Bang On! Toronto Taiko Concert 123456 >
4 General Admission

John Smith
= an

Box office Scan ticket

e

Settings

Select “Orders”. Search by
name, email, or order number

4 General Admission Q
John Smith s

< Orders Text tickets

Order 123456

SAT, SEP 31 7:30 PM
Bang On! Toronto Taiko Concert

Customer information
John Smith

>
jsmith@gmail.com
603-593-9252
Order details
Date 08/05/2022 N
Amount  $400.00
Type Visa x1234
[ Refund order ]

Tickets 0 of 4 checked in
Merchandise @@ of 1 claimed

Click the tickets option to see all

the tickets on the order.

“I can’t find my tickets”

Order 123456

Bang On! Toronto Talko Concert

Tichets
Merchandise

Customer nformation

Tickets
Q General admission

O General admission

O Balcony @

O Balcony
O Balcony

Cancel

i

Tap on the tickets to check in
and select check in.
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Box Office

Select “Box Office” and
select the event.

Box office

Search

SAT, SEP 31 7:30 PM
Bang On! Toronto Taiko Conc...
140 tickets left

SAT, SEP 31 7:30 PM
Bang On! Toronto Taiko Conc...
B 140 tickets left

SAT, SEP 31 7:30 PM
Bang On! Toronto Taiko Conc...
140 tickets left

SAT, SEP 31 7:30 PM
Bang On! Toronto Taiko Conc...
140 tickets left

SAT, SEP 31 7:30 PM
Bang On! Toronto Taiko Conc...
140 tickets left

AT, SEP 31 7:30 PM

| oy | [ ]
LK 2 &

Scan ticket Orders Settings

Mobile Gate App

Select the number of
tickets for each type of
ticket needed.

< Box office Clear

SAT, SEP 31 7:30 PM

Bang On! Toronto Taiko ...

General admission
$40.00

©@ © O

Mezzanine
$60.00

© o O

Balcony
$20.00

©@ o O

Back stage access
$20.00

Subtotal $400.00

“| need tickets”

Select from reader or
manual card entry, cash,
(or comp if available).

Payment

@,
100%
lu 'I

Reader is ready for payment

Tap, insert, or swipe to pay

Order details

10 General admission $400.00
Venue fees $2.00
State tax $20.00
Total $422.00

A successful sale will
show the option to
check-in the tickets***
Click “Checkin” to let in
guests and continue
selling/scanning.

***In-person ticket buyers that need a digital version of their ticket will
need to have them texted or emailed. You can enter those details when
the order is complete. See here in the last step shown.

0 Print

Order complete
Order #13123043

How many guests? 10

Check in guests?
Text tickets? Add phone number

Email receipt? Add email address

‘ Back to box office ’

Order details

10 General admission $400.00
Venue fees $2.00
State tax $20.00
Total $422.00
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Card Readers

Reader disconnected

Q! !
Reader disconnected

Make sure Bluetooth is enabled and you're connected to the reader.

[ Connect reader ]

e

J L

Cancel Card readers

Readers

Stripe Reader M2, x5988

Disconnected, Available

]
\Z

STRM26142025988

® Disconnected

Unknown

Disconnect

STRM26142025988

Connected

61%

Q  Push button to power on %

and hear a sound
“boo beep beep”

Hold button to power off. 4
lights will come on and
count down to zero lights.

7

Reader connected statuses

i

Reader is idle

Reader is ready for payment

Swipe, insert, or tap to pay

The reader is connected but
not ready to collect payment.

Select “Collect Payment” and
the reader will be ready to read
cards or “tap-to-pay”.

Warning: some unlocked phones
near the reader could be charged
when the reader is in the “ready
for payment” state



